Wells Fargo Home Mortgage
MAC X7801-03K

3476 Stateview Blvd

Fort Ml 50 29713

YourwellsFargaMortgage com

May 22, 2009

Loan Numbey 708-0l%58083939
Alvie Campbell Due Date: 09%-01-07
Julia Campbell

250 Private Rd 947
Taylor TX 76574

Currently, your leoan is due for 21 installments, from September 01, 2007
through May 01, 2009. As agreed, you have promised to pay the amounts
shown below by the dates indicated. Also enclosed are the terms and
conditions of this forbearance. Please sign the enclosed agreement and
return it with the first installment. This is not a waiver of the accrued
or future payments that become due, but a period for you to determine
how you will be able to rescolve your financial hardship. Any payments
received will be applied to the delinquent payments on the loan. During
this Special Forbearance Agreement, payments are to be mailed to:

Wells Fargo Home Mortgage

3476 Stateview Blwvd, MAC X7801-03K

Fort Mill 8C 29715
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Enterprise Fax

To: Imaging From: EX_Exec_Correspond
Fax: 8662781179 Phone:

Phone: Date: August 05, 2009

Re: 708-0195808399 Fax Number:

* Comments:

From: Green, Art [mailto:Art. Green@hud.gov]
Sent. Tuesday, August 04, 2009 12.11 PM
To: Roethler, Jennifer L

Subject: Alvie Campbell - 250 PR 947, Taylor, TX., 76574 - FAH# 495-7111138 -
WF# 0195808399

Here is the Department's request for information on the above-mentioned subject.
This email is prompted by a Presidential inquiry. Time limits are established on
this communication (see paragraph below).
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urgent

facsimile

DO A (ST

To: President Barack Obama
Fax Numbear: 1 202 4562461
Frem: Alvia Campball

Fax Number: 5122852568
Business Phone: 5127366387

Home Phone:

Pages: 2

Date/Time: B(7/2000 6:23.41 AM
Sulyect: Flaase help a victim

Pleage forward this plea for help fo President Barack Cbama.

Dear President Barak Obama

Would you like to know why [ have lost hope?

I will begin with my iost hope in HUD. The story begins way before this. You see, I believe [ am a victim of
predatory lending. A lot of the issues 1 found out about before 1 filed my complaint with HUD invoived a
so-called "home/land package”, According to federal regulations 24 CFR 3280 & 24 CFR 3282 my mubile
home sold to us In a predatory lending scheme was “prohibited from sale” because it was defective and
dangerous. Yet, HUD refuses to believe this,

I pray that President Obama listens to my story. I have lost hope in everyone else. Nabody wants to listen
to our story of a fight to save our home for almost 5 years now.

Now, we are about to lose our home in an illegal foreclosure.

Please Mr. Obama, help us. Listen to our story.

You need to understand that 1 am just a person who has had to learn so many laws just to figure out what
is happening to me and my family. I don’t understand why, when I filed my compiaints according to
regulations or laws that T am being a victim of my own government.

Maybe, you might understand one of the many reasons why so many Americans are losing their homes.
Yet, we are lcoked at like deadbeats who do not want to pay for thelr homes.



There is so much more to this story. My home will be soid at auction on June 2, 2009 in an illegal attempt
to foreclose on my home. I lost my job trying to save my home, now I'm losing my wife and my home.

Only God knows what has taken place in my nightmare. No one eise cares,

Respeciiully,

Alvie Campbell

250 PR 947

Taylor, Texas 76574 .
512-796-6397 culo e
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Wells Fargo Home Mortgage
P.00. Box 1225
Charlotte, NC 28201-1225

7100 4047 5100 4099 1L47
May 7, 2007

033858 708030
JULIA CAMPRELL

250 PR 947

TAYLOR TX 78574

Dear Borrower|s): RE: [.oan Numher 0195808399

Our records indicate that your loan is in defanlt. Unless the payments on your loan can be bronght current by

Jume &, 2007, it will become necessary to accelerate your Mortgage Note and pursue the remedies provided for

in your Mortpage or Deed of Trost. The total delinguency apainst your account as of today's date is as
Inwﬂ:

T e T T [ 4 1”4 i

Wells Fargo Home M ortgage
P.0}. Box 1225
Charlotte, NG 28201-1225

7100 4O4? 5100 4185 2LES

June 4, 2007

BETAR1I708MyI0
ALVIE CAMPRELL

250 PRIVATE RD 947

TAYLOR TX 78574

Dear Borrower|a): RE: L.oan Numher 0195808399

Qur records indicate that your loan isin default. Unless the payments on your loan can be brought current by

july 4 2007, it will become necessary to accelerate your M ortgage Note and pursue the remedies prm'lded for

in your Murtgage or Deed of Trust. The total delinguency apainst youor account as of today's date is as
[l owa:



Summary for | Executive | Regulatory | Case # 308664
Completed as of 6/29/2009
Foote, Quintin

.. loanData - o || - ‘CaseData’ " -~ || .-. Compliance Data

Cit Loan: 708 0195808394 | | Reason: Call | | Dept Date: 61872008

State: T¥ | | Orfglnator Customer | | Wells Fargo Date: 6/16/2009

Custamer: Alvie Campbell | | Office: QOCC | | BWU Due Date:

Man Code: F| | Type: Standard | | SLA Date:

Scgment Codo: PCS BB | | 3rd Party Case #: 874898 | | Due Date: 71372008

ACTQ ID: 2514

PIF Date: Cese Age Dpl. 8 | WF. 10
Gase Indicator Flags: .- .- ST L T T T s e s ]
Inquiry/Complaint:' - .- . AT e M E R

Bomewer stating that SFMOD is iCagal and malmmm nnlhelplng tnem with lean, mn :l:huwe ang Mng hbﬂadd\'\hlﬂ In
disputa

Resolutfon: =~ 5, I L L T ]

‘WI‘JHU respenss eonfirmilng SFAOD Sﬂ.up r prwldu- :ul:lnnm Iobdng amunt LI & estahlish affﬂm’ab'lrh" Hﬂhﬁ*m‘f XH:ﬂ‘iﬂ an
CER and explalned i would like further review for workeut options will need 19 submit UTD finandals

CassComments: L o L ]

Wells Fargo Home Martgage
P.0OO. Box 1225
Cha rlnttc, NC 28201-1225

7100 4O4? 5100 429k D554

July 2, 2007

DOEAD 1/ 708Ny 20
ALVIE CAMPBELL

250 PRIVATE RD 947

TAYLOR TX 78574

Dear Rorrower|a): RE: Loan Numhber 0195808399

Qur records indicate that your loan isin defanlt. Tnless the payments on your loan can be brought current
Angnst 1, 2007, it will become necessary to accelerate your Mortgage Note and pursue the remedies provide

b

d

N VY o

d

for in your Mortgape or Deed of Trust. The total delinguency against your account as of today's date is as

foll owa:



Wells Fargo Home Mortgage
P.00. Rox 1225
Charlotte, NC 28201-1225

7100 4047? 5100 u4yDuy 9578
August 6, 2007

037E30/ 708020
JULIA CAMPBELL

250 PR 947
TAYLOR TX 78574

Dear Rorrower|s): RE: loan Number 0195808399

Qur records indicate that your loan isin default. Tnless the payments on your loan can be bronght current by
September 5, 2007, it will hecome necessary te accelerate your Mortgage Note and pursue the remedies
provided for in your Mortpage or Deed of Trust. The total delinguency apainst your account as of today's

datc is as follows:

Wells Fargo Home Mortgage
P.0>. Rox 1225
Charlotte, NC 28201-1223

7100 4047 5100 208k 2702
July 13, 2008

023538/ 7080y 30
JULIA CAMPBELL

250 PRIVATE RD 947
TAYLOR TX 78574

Dear Rorrower(s): RE: [.oan Number 0195808399

Qur records indicate that your loan isin default. Unless the payments on your loan can be brought current by
Angust 12, 2008, it will become necessary to accelerate your Mortgage Note and pursue the remedies

provided for in your Mortpape or Deed of Trust. The total delinguency apainst your account as of today's
date s as follows:



Summary for | Executive | Regulatory | Case # 308664
Completed as of 6/29/2009
Foote, Quintin

. LoanData '~ || . . ‘CaseData’ " : || -  ComplianceData - - >
Clt Loan: 708 0195808395 | | Reason: Call | | Dept Date: 61852008 -
State: T¥ | | Orfglnator Customer | | Wells Fargo Date: 6/16/2008
Custamer: Alvie Campbell | | Office: QOCC | | BWU Due Date: =
Man Code: F| | Type: Standard | | SLA Date:
Scgment Codo: PCS BB | | 3rd Party Case #: 874898 | | Due Date: 71372008
ACQ ID: 2511 m
PIF Date: Case Age Dpl: 8 | WF. 10
Gase Indicator Flags: - - - .5 - o1 o L o e s ]
7]
Inquiry/Complaint:” - . AT e M E R
Bomower stating that SFMOD s iCagal and malmmm nnlhelplnq tnem with M:n. mn :l:lﬂwe ang huﬂJng hbﬂadd\'\hlﬂ In =

disputa

-
Resolutfon: =~ 5, I L L T ]
Sending responsa WEM|M5WUU Sﬂ.up I prwldu- :sslslnnm Iobrhg amunt LMD & establish affﬂm’ab'lrw MXB:ﬂiﬂ an
CER and explalned i would like further review for workeut options will need 19 submit UTD finandals
-
-

Case.Comments: -~~~ - o oT o R

Wellz Fargo Home Morigage
MAC X2302-024

1 Home Ca

Dt Molnes, LA S0328-0001

June 28, 2009

Alvie Campbell
Julla Camphell

250 Private Rd 947
Taylor, TX 76574

Dear Alvie Campbell and Julia Campbell;
RE:  Loan Number 708-0135808389

| have been asked to respond on behalf of Wells Fargo Home Mortgage (WFHM) to your complaint filed with the
Ofiice of the Comptroller of the Currency,

As Wells Fargo Home Morigage services our morlgage loans on behalf of secondary market investors, all
workout arrangements are based on a reviaw of the homeowner's financial information and the investor's

guidelines. Wells Fargo Home Mortgage must comply with the loss mitigation standards of the Investor prior lo
offering any type of workout arrangements to our mortgagors,



uihitin Foote

Exscutive Morigage Speclalist
Office of the President

Enclosure

CClenc: Office of the Complroller of the Currency Case No. 874898

Foote, Quintin E

From: Welson, Cady L

Sent: Monday, June 29, 2009 4.29 PM

To: Foate, Quintin E

Subject: FWW. OCC Review - Alvie Campbell, Account # 708-0185808389, Due Today
Importance: High

Attachments: QCC - Campbell, Alvie.doc, Campbell.pdf
Approved with edits.

From: Foote, Quintin E

Sent: Manday, June 28, 2009 1:38 PM

Tar Neldean, Cody L

Ce: WOC-Quality Assurance

Subject: 0OCC Review - Abvie Campbell, Account # 708-0195808399, Due Today
Importance: High

Cody & Pete,

This is another OCC that is due today. The complaint was originally assigned for response from the retail group:
however, the person that it was assigned to is out of the office and it does appear that the complaint portion that
the OCC s concerned with is relating to servicing. So this is now under my name and is due for a response.

o

0CC - Campbell, Campbell.pdf (4
Alviedoc (40 ... MB)

Flease let me know if you have any questions or CONCeIns.
Thank Youl

Quintin Foote

Executive Morigage Specialist, Office of the President
Wells Fargo Home Morgage

MAC X2302-02.1

1 Home Campus

Des Moines, 1A 50328

Tel: 800-853-8516 ext 46422

Fax: 866-641-2841

quintinfoote @wellsfargo.com



CAG - All Nales Page 1 0f

Casei#: 8574898
Case Nates

3/8/2003 1:44:05 FM - SRass
Please evaluate the information associated with this complaint and respond within 10 business
days. Requests for additional Informatlon or a deadline extenslon should be conducted through the

automated process. Additlonal assistance may be abtalned by calling (B00) 613-6743.
3/30/2009 5:29:05 PM - tracy.backus

see attachrment

B/15/2005 9:47:57 AM = JKretscimer

In reviewing your response to this case, we find we need additional information in onder to
complete our evaluation. Please provide us with the following Information within 10 business days
of recelpt of this notice. Upan recelpt we will continue aur review of this matter.

Consumer continues to write. Flease address his lllegal forbearance claim. Has a workout
agreement been reached with consumer?

Bank Motes

B/ 15/ 3009 12:44:51 PM = ml&l.l‘lal:l.l-'l S
Recontact submitted in UW.

F/11/2009 2:02:34 PM - michalle.brown

The case was Assigned to WFHM,Retall.Samantha.
3/9/2009 3:02:41 PM - amandaj.wetzrel

The case was Asslgned to WFHM.Retail.

[ Close this window |

Need Assistance? Emall: CAGNetHauston@oce, treas.gov Monday, June 15, 2009
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APRIL 20, 1uu9'

P
WELLS FARGO HOME MORTGAGE
MAC X2402-0Gk

1 HOME -:mm;s
DES MOINES, 14 50328

o
[Certified Mal! #FMEIMETH?IEI _
*Date: 44’233109‘5

Digar Welis Fargon Homae Mortgage:

RE: Wells FargatHome Mortgage, a division of Wells Fargo Bank, HLA. ("WFHM")
Loan number ending in: B359 .
Office of the Comprroller of the Currency *00C*} case number: 87438

This letter Is In response to your "lstter of response” dated March 26, 2008 to a complaint ) have filed
with the Offlce of the Comptroller of the Currency.

| have reguested multiple times for WFHM to investigate the fraud invebved in this real estate
transaction since on or about November 4, 2005 when an initial complaint was faxed to Wells Fargo
Home Mortgagk & American Morigage Netwark (AmNet). | believe Wells Fargo Home Mortgage is also
'invaived in this mortgage scam affecting millions of Americans causing them to lose their homes due to
negligent buslness practices, poor recondkeeping, and bullying tactics te iegalfy foreclose on consumers
who are victims of predatory lending.

1
WEHM stated in this "recponse™ that: "WEHM hos reseorched this matter and we hove heen unchie ta
find and evidence to support the issues you have roised regarding your mortgoge loan”™.

1. How did WFHM investigate my complaint? Please provide in writing the detailed process WFHM
used tn[detnnnim the outcome WEHM stated.

2. Please provide In detall the names of (e person or persons you discussed this matter with to
determine there was no fraud committed.

3. Arethese persons authorized to make the decision that no fraud was committed? Yes or No?

4. Please provide Alvie Campbell with documents that support WFHM claim that WFHM finds no
evidence that cxists on thic fraud lzsue.

WFHM also mentioned that the loan was “processed and closed by American Mortgage Network®
{"AMNET") on October 29, 2004. WFHM also stated that | should address these issues with AMNET.

These lssues were addrassed te Both WrHM and AMNET at the sama time in Novamber, 2005.
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4{21/2009

APRIL 20, 2009 '

/ # 2
’ &
COMPTOLLER OF THE CURRENCY "&’.’?
Customer Assistance Group
1301 McKinney Street, Sulte 3460
Houston, Texas 77010-5050

" Certified Mail mazamonmmansz {tc Wells Fargo Home Murtuase}
-ﬁ-ﬂ“te 4/22/2009

Dear l'.‘ump'tmllzll of the Currency:

RE: Wells Fargo Homie Mortgage, a division of Wells Fargo Bank, NAL [WFHM")
Loan number ending in: 8355
Office of the Comptroller of the Currency “0OCC) case number: 87498

This letter Is In response to WFHM "letter of response” dated March 26, 2009 to a complaint | have filed
with the Office of the Comptroller of the Currency.

1, Alvie Campbell respectfully request that this case not be closed by any party Involved until Wells Fargo
Home Mortgage has provided me with answers as requested In this response fetter to WFHM and the
Qualified wnuei-; Request | have sent to Wells Fargo Home Montgage;

|- Certified mail ¥ 70082810000057497185

1 L
' i Date, 4/22/2009,
and | raply with my responee of what 1 balleve to be frapd.
ar



Executive Case

No.nquirles withthis Cenl and Loani: 1 Casa#|__ G6338)
Lozn Humber: 0155808383 Clianl: 708 Cocrdinator AUDFAHUTTCOM Lettar Data:
Customer Hame | ALVIE CAMPBELL 17 Issue Type: Jcall Compkint Dala: AT2009
e Exacuthva ofiice: Wells Rec'd Dala:-| 3M7/2009
Iy 5 = Party: i
Property St |IX | ad O Recetved From: In My Care Exec Rec'd Date:~"] 31872009
Lean Close Date | 10/23/2004] Bank HVC: [ Sharen Cadl Compited: ADAEOD
Ovigln Channel: | IL-Prime Croup-Coméspondent Dwraft Compleled:
Product: Aasigned Dale; __ 3182008 |
Miesed OPR: [0 | | Due Dete:
Festiufion: $0.00
Dept Areat; |Defan'lt JArea 1 - Rags/Alert
Reason | Loss Mitgation - Ne service fallure | Statutory Penalty. |__ 0] _S0.0¢ |
Deot Aread; Panding
Reason|__ Status:|
Status Due: I
Customar Imulry‘ ariginatiors assislance request.requesting (nfoabout tha current forec osure aztion
CComments; omment DatelTime:|  3/25:2009 3:10:28 PM| User ID: [ahutton Anayze Contact [

1. foreclas ure

FgﬂL

céugrmaa | uewnegm-ml -

As a result of the continued past due status of the loan, a foreclosure aclion was initiated on
August 29, 2008. At that time, your loan was due for the September 1, 2007 through August 1,
2008 instaliments.



Wi Farges Hoina Mérigage

HOME :‘m
MORTGAGE Dres Mo, A 501

March 26, 2009

Alvia Campbell
260 PR 247
Taylor, TX 76574

Dear Alvie Campbell:

RE:  Wells Fargo Home Mortgage, a division of Wells Farge Bank, NA., [WFHM")
Lean number ending in: 83589
Office of the Comptroller of the Currency ("OCC") case number: 8748588

This letter [s In responss to your complaint filed with the Offica of the Complroller of tha
Cumency ("OCC"} on March 4, 2009, The OCC has asked Wells Fargo Home Mortgage to
research and address your CoOncems.

+ You stated that you have requested WFHM to research the fraud that you state is on
lhe appralsal, and loan documents.

WIFHM has researchad this matier and we have been unable to find any evidence to support the
Issues you have ralsed regarding your mortgage loan.

Yeur joan was procassad and closed by American Mortgage Network on October 28, 2004. Any
{sauea yeu may have with the lcan documants should be addressad with Amarican Mortgage
Metwork.

Qur reconds indicate that Wels Fargo Home Maorgage previcusly received a similar issus
regarding your morigage sccount. Wella Farge Home Mortgage'a position has not changed and
considers this matter closed.

Wellz Fargo Homa Mortgage
MAC X230202)

1 Hame

Bz ilobinea, 1A 30528-0007

by e 1 pid

June 29, 2009

Alvie Campbell
Julia Cample|

250 Privale Rd 947
Taylar, TX 76574

Dear Alvie Campbell and Julia Campbell:
RE:  Loan Mumber 708-0195808398

1 have been asked to respond on behalf of Wells Fargo Home Mortgage (WFHM) 1o your complaint filed with the
Qffice of the Comptraller of the Gurrency.

As Wells Fargo Home Mortgage services our morigage loans on behalf of secondary market investors, all
workout arangements are based on a review of the homeowner's financial information and the investor's
guidelines. Wells Farge Home Morigage musi comply wilth the loss mitigation standards of the investor prior to
oifering any type of workout anmangements o our mortgagors.



Wells Pargo Home Mortgage
P.O. Box 1225
Charlotte, NC 282011225

7100 4047 5300 4yO4 9578
Auvpgust 6, 2007

N27E304TA80uYEE
JULIA CAMPRELL

250 PR @47

TAYLOR TX TBSTL

Dear Barrawers): RE: Loan Momber 0195808399

Qur records indicate that your loan isin defanlt. Unless the payments on your loan can be brought current by
Septimber §, 2007, it will hecome necessary to oocelerate yoor Mortpage Maots and poreoes mmedier

Ern\'id:d Ffm in yoor Mortgape or Deed of Trust. The total delinquency against your account as of today's
ate e ae foll owe:

LR ™ = * A AFd FB

Hay 23, 2007

Alvie Campbell

Julia Campbell

250 Private Rd 947

Taylor TH 76374

uear hRlvie Campbell & Julla Cappbell @

BE: Loan Humbar 019580B35% Regicn 708
Loan Type = FHR

Your mortgage loan 15 in defanle. Please contact us immediately te
discuss your sttmarian. We would like to meet with yoo to review your
financial situation and determine pessible ways to assist in curing this
default,

Please call us at {B00) 416=1472 to set up a time to discusa your
financial situatien., If we do not hear fram you by Juna 02, 2007
we will assume you do not wish to cooperate in curing this debt.

Sincerely,

Wella Pargo Home HMestgage
Default Loan Counseling
(800} 416=1472

8 a.m. to 8 p.m. C5T



July 10, 2007

Alvie Campbell

Julia Camphell

250 privace md 9497

Taylor TX 76574

Dear Alvie Campbell & Julia Campbell :

NE: Lean Humbce O019580835%, Region 700

Thank you for taking the time to speak with us today. We at Wells Fargn
Home mortgage realize that this may be a difficult time for you, and we
appreclate the opportunity to assist you.

Jone 22, 2007

Blvie Campbell

Julia Campbell

250 Private Rd 947

Taylor TH Te574

Dear Alvie Campbell & Julia Campbell @

RE: Loan Wember 0195808323 Region 708
Loan Type - FHA

Your mortgage loan is in default. Please contact us immediately to
discuss your sitocation. e would like to meet with you to review yaur
financial situation and determine possible ways te¢ assist in curing this
default.

Please call us at (BOD) 416-1472 te set up & time Lo discuss your
financial situation. If we do not hear from you by July 02, 2007

we will assume you do not wish to cooperate in curing this debt.

Sincerely,

Wells Fargo Home Mortgege
Default Loan Counseling
{B00) 41& 1472

8 a.m. to & p.m. CEHT



